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Acknowledge information of alleged/suspected 
child abuse. Take it seriously. 

Child discloses Observation Information from other 
child, person or agency 

Pass information to Child Protection Lead 

IF UNAVAILABLE 

Refer to the Social Services and/or Police 

Make a full record of what has been said, heard 
and/or seen as soon as possible in the child’s 

own words. Sign and date the report. 

Pass to Child Protection Lead or Social 
Services/Police 

If you have made an electronic copy of the 
report do not save to the hard drive or floppy 

disk - print and delete off the computer. 

ENSURE THE CHILD’S 
IMMEDIATE SAFETY 

Child Protection Lead 
establishes basic facts 

Refer to the Social 
Services and/or Police 

If suspicion or allegation 
of abuse is confirmed 

Outcomes determined by 
or with advice from 

Social Services/Police 

Criminal 
Investigation 

Child Protection 
Investigation 

Disciplinary 
Investigation 

Appeal Procedure 
(if required) 
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